
When CSI Enterprises began planning for 
expansion into Canada, it didn’t take long to 
identify Toronto as a prime location for its 
Canadian offi ce. 

Operating under the name globalVCard Inc., the 
company, in First Canadian Place, provides secure, 
virtual payment solutions for B2B users. 

“We’re an IT company that delivers innovative 
corporate payments solutions,” says Disque. 
That means that the company needs employees 
with expertise in fi nance, accounting and 
information technology. 

With support from the Toronto Financial Services 
Alliance (TFSA), globalVCard has already hired 
several employees from Toronto’s extensive 
community of trained and experienced personnel 
since it opened its Canadian operations in early 
2013. Over the next three years, the company plans 

to hire many new staff members for its Toronto 
offi ce and plans to expand into other major cities, 
as well, such as Vancouver or Montreal.

“Businesses in the Toronto region have access 
to a great number of well-qualifi ed potential 
employees,” says Disque. “We’ve had a lot of 
success in identifying some quality people as 
well as support staff with an accounting or 
fi nance background.

”Even before the company opened its Toronto 
offi ce, globalVCard contacted TFSA for support 
not only in fi nding employees but in exploring 
the city’s fi nancial ecosystem, as well. 

“We worked with TFSA and their partners to help 
us make some decisions about the local market,” 
Disque says. “They helped us decide where best 
to position our business, and they also helped to 
connect us within the business community. 

“We looked at other areas,” says David Disque, CEO of 
globalVcard Inc.,“but Toronto was our major focus. It’s 
a major business hub, a great place for e-commerce, 
and we had quite a few existing clients that were 
already headquartered in the city.”

globalVCard, Inc.
TFSA CASE STUDY

One-time e-payments bring full-time advantages



For more information on the TFSA and Toronto’s fi nancial 
services sector, please visit tfsa.ca or call 416-933-6780.

When we made the transition, it was tied to the 
opportunity for growth that we saw in Toronto 
and in Canada, and TFSA has been an integral 
part in helping us to make that transition.” 

From its headquarters in Bonita Springs, Florida, 
globalVCard’s parent company, CSI Enterprises, 
has attracted more than 10,000 corporate clients 
over the last 25 years, many of whom operate in 
both the U.S. and Canada. These clients use CSI’s 
controlled fi nancial payment products including 
virtual credit cards, mobile payment applications, 
corporate purchasing cards and business fl eet 
fueling/maintenance cards.

Designed for B2B use as an alternative payment 
method, globalVCard enables businesses to 
eliminate costly cheque writing and move to 
a more effi cient electronic payment system. 
Vendors are paid via a secure, one-time-use 
virtual credit card transaction, as an alternative 
to a paper cheque. “We typically convert up 
to 45 to 50 per cent of our clients’ payments 
from cheque to card, which brings automation, 
effi ciency and security to the payment process.”

The globalVCard mobile app allows businesses 
to issue those same secure virtual credit card 
payments through a smartphone. “It’s the perfect 
mobile wallet for card-not-present transactions,” 
says Disque, “such as ecommerce/online or over-
the-phone payments..” 

After almost a year, globalVCard’s growth in 
Canada has exceeded expectations. “We’re well 
ahead from where we thought we would be in our 
initial projections,” says Disque. “Our cheque-to-
card-based product is a great fi t and the timing 
is perfect for the Canadian market. We have 
quite a few large Canadian businesses that have 
implemented our solution and that are saving 
signifi cant dollars and bringing great effi ciencies 
to their back offi ces in the way they process 
payments. We see a lot of opportunities 
in Canada.”

‘‘When we made the transition, it was tied to the 
opportunity for growth that we saw in Toronto and in 
Canada, and TFSA has been an integral part in helping 
us to make that transition.” 


